
  
 

       
 

 

 

 

 

 

 

 

 

 

 

 

The following analysis of the questionnaire displays the common results in 9 
groups.  

 

 

Results of the questionnaire, part 1: 
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0 20 40 60 80 100 120 140 160

Reduction of operating and utilisation costs during
subsequent use

Legal requirements regarding rights and obligations
of operating buildings

Complete system documentation for subsequent
building operation

Reduction of service and maintenance costs during
operating stage

Knowledge gained from the operation of existing
buildings

Subsequent conversion of the building, e.g.
regarding to demographic development

Alignment with a user profile

To what  extent should the following aspects taken into account during 
the planning stage:

1 (--)

2 (-)

3 (+)

4 (++)

 

Bezirksregierung Köln 

EU-Geschäftsstelle 

Zeughausstraße 2-10 

50667 Köln 

 

 

Adolf-Kolping-Berufskolleg 

Ina-Seidel-Straße 11 

50169 Kerpen-Horrem 



  
 

       
 

Results of the questionnaire, part 2: 

 

 

 

 

Results of the questionnaire, part 3: 

 

 

  

9

62

54

63

71

0 20 40 60 80 100 120 140 160

have knowledge about the subsequent building
operation?

have knowledge in what way the building is
operated?

Should the planer have .....

1 (--)

2 (-)

3 (+)

4 (++)

19

15

10

14

14

9

13

15

9

46

62

70

60

48

57

66

60

69

56

73

49

48

59

70

55

50

57

45

62

0 20 40 60 80 100 120 140

electrical power supply?

emergency power supply?

lighting systems?

energy distribution in the facility?

airconditioning and ventilation technology?

[safety technology?

building automation?

general electrical installation?

information and communication technology?

renewable energies?

How important is the knowlege gained in the operation of existing 
buildings for the planning of ...

1 (--)

2 (-)

3 (+)

4 (++)



  
 

       
 

Results of the questionnaire, part 4: 

 

 

 

 

Results of the questionnaire, part 5: 
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0 20 40 60 80 100 120 140

energy resources?

material usage?

environment?

How important do you consider to be sustainability during the planning 
phase concerning … 

1 (--)

2 (-)

3 (+)

4 (++)

9

35

33

61

60

49

57

43

60

34

23

0 20 40 60 80 100 120 140 160

 (during the planning stage of building automation)
to reach a maximum degree of automation?

to consider to be the ongoing updating of the
knowledge of planners about innovations and
technical developments in technical building

that planners have knowledge of the European DIN
EN 1522121?

that planners the European DIN EN 1522121 taken
into account in the planning stage?

How important is for you…. 

1 (--)

2 (-)

3 (+)

4 (++)



  
 

       
 

Results of the questionnaire, part 6: 
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0 20 40 60 80 100 120 140 160

Do you consider the use of recyclable material to be
important?

Do you consider the on-going alignment of planning
documents to be important

Do you consider site adaptions (during the
construction stage) in terms of optimizing energy

consumption to be important?

How important do you consider to be the
preparation of an entire system documentation on

completion of the construction project?

Would it make sense to prepare a folder that
documents the crucial facts about the building and
the operation of the building and that contains all

relevant data and information?

[Do you consider it to be useful that the setup has
been aligned to the specific usage requirements
prior to the handover of the technical systems?

[Do you consider it to be important that there is a
briefing of the staff of the building operator?

Should planned measures be continuously
controlled (in compliance with Facility Management

planning standards) with regard to their accurate
realization?

Building Construction

1 (--)

2 (-)

3 (+)

4 (++)



  
 

       
 

Results of the questionnaire, part 7: 
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How important is the knowledge about the usage of
a building for facility management?

Is it important that building operators are trained to
know the facts about the rights and obligations of

building operation?

How important do you consider to be the keeping
up of continuous contact with the client and

customer?

Should the staff of building operation have
knowledge about energy-saving  potential during

the using stage of a facility?

How important do you consider to be the
digitalization of facility management, e.g. with the

help of a CAFM-software?

Should executing companies take over maintenance
of the facilities?

Should the maintenance of facilities be taken over
by own staff?

Should the maintenance be aligned preventively or
to an optimized service level?

Do you consider a maintenance plan to be
important?

Should the knowledge and problems of facility
management be set out in writing?

Should facility managers be involved in the planning
of construction projects or redevelopment

measures?

How important do you consider to be the
permanent screening of a building in terms of its

potential of optimization?

How important do you consider to be the option of
remote servicing/maintenance of building

automation (Building Management System)

Building Operation/Utilization 

1 (--)

2 (-)

3 (+)

4 (++)



  
 

       
 

Results of the questionnaire, part 8: 
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LON

KNX/EIB

BACnet

M-Bus

Which building automation systems are relevant for you? 

1 (--)

2 (-)

3 (+)

4 (++)



  
 

       
 

 

Results of the questionnaire, part 9: 
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Do you consider it to be important to train the staff
of facility management according to the state of

the art?

Education / Training

1 (--)

2 (-)

3 (+)

11

12

27

54

66

24
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26

50

16
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Should staff in the field of BSE have reputable
knowledge about current sales strategies?

Should staff in the field of BSE – in addition to their 
technical knowledge - have detailed knowledge 

about energy-saving potential?]

Do you consider that the staff in the area of BSE
should have some knowlege about

Facilitymanagement?

Do you consider cogency and assertiveness to be
necessary for staff in the field of BSE?

Sales/Marketing in the area of BSE

1 (--)

2 (-)

3 (+)

4 (++)


